Collections 

User Types: New - Expert User 

Search Results | Filtering | Sorting | Collection Page | About Page | Item Page | Item Download 
Testing Goals: 

• How does the user utilize the navigation bar, search or browsing on the homepage to 
find a specific collection? 

• Can the user successfully use the sorting and filtering features on the collections page? 

• Can the user successfully navigate to a collection’s About Page’? 

• Can the user successfully download an item 

• Can the user successfully locate a media-focused collection? 

1 . Please go to Archive.org 

2. Please go to the American Libraries’ Collection. 

a. How hard or easy was it for you to complete this task on a scale from 1-10, 1 
being very hard, 10 being very easy. 

b. What are your first impressions of this page? What on the page stands out to 
you? What are you curious about? 

3. How do you think the items in this collection are currently ordered? 

a. How would you sort items in this collection by the date they were added to 
Archive.org, with most recently uploaded items first? 

b. How hard or easy was it for you to complete this task on a scale from 1-10, 1 
being very hard, 10 being very easy. 

4. How would you view only items that are in English in this collection? 

a. How hard or easy was it for you to complete this task on a scale from 1-10, 1 
being very hard, 10 being very easy. 

5. How would you find an image of “Children Reading” in this collection? 

a. How hard or easy was it for you to complete this task on a scale from 1-10, 1 
being very hard, 10 being very easy. 

6. If you haven’t already, click on one of the images that you found. 

a. What is your first impression of this page? Does anything feel like it’s missing 
from this page? Are there any aspects of this page that stand out to you? 

b. What collection or collections is this item a part of? 

7. If you wanted to download this image, how would you do so? 

8. Please find and go to one of the Archive’s software collections. 

a. How hard or easy was it for you to complete this task on a scale from 1-10, 1 
being very hard, 10 being very easy. 

9. Where would you go to find out more information about this collection? 


a. What are your first impressions of this page? Do you feel like there is anything 
you would want added to this page? 

b. How hard or easy was it for you to complete this task on a scale from 1-10, 1 
being very hard, 10 being very easy. 

Follow-up Questions: 

1 . How did this interface match with your expectations of using Archive.org, what parts 
were easy to use and behaved as expected? 

2. In what ways did this interface not match your expectations of using Archive.org, what 
parts were hard to use, or weren't quite clear to you? 

3. If you could change one thing about Archive.org, what would you change? 

4. Have you ever created an account on Archive.org, or would you? Why or why not? 



